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» Create a single platform to drive the bank’s Omni-Channel strategy

Offer rich, relevant and engaging experiences across all channels

Improve operational efficiency in every customer touch point RETAIL BANKING
250.000+ CUSTOMERS

vV v Vv

Replace legacy framework and cut costs

'All of our channels are based on the same code base and provide a seamless experience
in the front-end. Additionally, they are managed from a single back-office application including
content authorization, authentication, limits and approvals.’

Esra Beyzadeoglu, CIO of Alternatif Bank

SOLUTION

Digital Customer Onboarding

Omni-Channel Delivery

® Retail Internet Banking e Corporate Internet Banking ® Mobile Banking @ Branch Banking
® (Contact Center Banking @ ATM Banking @ Employee Mobile Banking

VeriChannel
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